February 4, 2003

To whom it may concern:

There are two things I can say with great confidence when it comes to describing Paula: she loves chocolate and she’s an incredibly good designer. As her manager at ThermoGraphics, she and I worked closely to build a design and customer base, which I believe is at the root of the success that the firm still experiences.

In addition to her design skills, Paula has a strong worth ethic and works well within a team. If I were ever in the position to need her services, I’d hire her again without hesitation.

Please contact me should you need additional information or verification.

Regards,

/s/ Robert Hillman

5075 Wild Ginger Cove

Norcross, GA 30092

770.326.5491

